
crea ein s
the element to a company’s success
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Customers and vendors
Communicating with customers

Responding to complaints
Communicating with vendors

Rejecting a vendor’s proposal
Complaining to a vendor

Organizational culture
Understanding organizational cultures

Adjusting to the culture
Discussing elements of organizational culture
Identifying organizational culture

Cultural networks
Using cultural networks
Discussing roles in cultural networks

Managing physical culture
Arranging meeting space

Managing emotional culture
Using positive language
Encouraging initiative
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